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Privacy and Security Statement Privacy and Security

This Privacy and Security Statement contains important information about your personal information. You will be
informed about:

Customer Privacy Policy

Collection of personal information

Use and disclosure of personal information
Overseas transactions

Access and correction

Opting out of product promotions

Storage and security of your personal information
Changes to this policy

Privacy concerns or complaints

Contacting us
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Customer Privacy Policy

Green Man Productions is committed to ensuring your privacy is protected and understands your concerns
regarding the confidentiality and security of personal information you provide to us.
This Customer Privacy Policy sets out how we safeguard your privacy.

Most organizations in Australia must comply with 10 National Privacy Principles. We are bound by and comply with
these principles.

In this policy, references to Green Man Productions Group or the Group are to Wicked Violin and its subsidiaries,
agencies and franchises (including physical goods and merchandise providers).

Collection of personal information

We collect personal information that includes details such as name, address, date of birth, contact details such as
phone and fax numbers, e-mail addresses.

In most cases, you provide the Group with your information. Sometimes we collect or confirm this information
from a third party such as a credit reporting agency. Generally we will have sought your consent to do this.

Use and disclosure of personal information

We use your personal information in order to provide you with financial products and services. To do that, we may
disclose your personal information to organisations that carry out functions on the Group's behalf, such as mailing
houses, cheque and electronic transaction processors and information technology service providers.
Confidentiality agreements with these entities ensure this information is only used to carry out functions on the
Group's behalf. Depending upon the type of product you have requested we may also disclose your personal
information to credit reporting agencies.

Our other uses of your personal information may include the Group's regular and necessary business functions
such as internal audit investigations, performance reporting, research, product development and planning.

Green Man Productions does not sell your personal information to outside companies. It may be shared within
the Wicked Violin Group and our joint venture partners so that you can be told about other products and services
offered or distributed by us. You can opt out of receiving this information.



Overseas transactions

In some cases, your personal information may be transferred overseas. We will only transfer your personal
information overseas with your consent or in a way which is otherwise consistent with our obligations under the
Privacy Act.

Access and correction

In most cases you will be able to gain access to personal information about you held by the Group. We will take
reasonable steps to amend or correct your personal information to keep it accurate and up-to-date.

Opting out of product promotions
You can opt at any time not to receive any marketing from us about new products.
Storage and security of your personal information

Green Man Productions will take reasonable steps to keep personal information about you that it holds and uses
secure, accurate and up-to-date. Your personal information is stored within secure systems that are protected in
controlled facilities. Our employees and authorized agents are obliged to respect the confidentiality of any
personal information held by the Group.

Green Man Productions website and the use of cookies

Cookies are very small text files that a website can transfer to your computer's hard drive for record keeping.
Cookies can make using our website easier by storing information about your preferences and enabling you to take
full advantage of our services.

Most Internet web browsers are pre-set to accept cookies to enable full use of websites that employ them.
However, if you do not wish to receive any cookies you may configure your browser to reject them or warn you
when cookies are being used. In some instances, this may mean that you will not be able to use some or all of the
services provided on our website. However you may still be able to access information only pages.

Changes to this Policy

From time to time, it may be necessary for us to review our Privacy Policy. We reserve the right to amend our
Privacy Policy at any time and to notify you by posting an updated version on the Green Man Productions website
(www.greenmanproductions.com.au).

Privacy concerns or complaints

If you have concerns or wish to make a complaint regarding the treatment of your personal information by Green
Man Productions please contact us for assistance.

Contacting us
If you have any questions about our Privacy Policy, or about the way we manage your personal information:

You can e-mail us at enquiries@greenmanproductions.com.au
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